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Communications Technology

Integrate
to accumulate

New technology can save money and improve performance.

Sue Lampard looks at how the UK's Surrey Police has integrated

control room and contact centre systems with significant results
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Communications Technology

INTEGRATION STATION: The UK's Surrey Police has integrated control room
and contact centre systems to enable ‘old-school policing’

T3
SURREY POLICE - TECHNOLOGY OVERVIEW

Surrey Police's command and control technology environment is also
used as a hub to integrate intelligent, real-time mapping with the proc-
esses of call handling, dispatching, records and information manage-
ment, remote access, and mobile data.

At the Surrey Police contact centre, the technology streamlines call-
handling processes and allows call takers to locate, filter and route
calls for service.

The same environment drives Surrey Police's dispatch and resource
management functions, using digital mapping that provides operators
with a minute-to-minute geographic view of their area of operations.
They can monitor the location and status of resources in real time and
use an ‘automated resource allocation' function to recommend resourc-
es for dispatch based on best location and suitability.

Surrey Police’s command and control system is also used to integrate
voice and data - including internet protocol telephony - and has built-
in interfaces to radio and telecommunications systems to allow radio
messaging and data distribution.
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