Ranishing the blues at

Brad Shannon navigates Europe's biggest music fest with some cool technology
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Imtelivyhere LES portiohg, the compantes shared « a3 on a

Keeping cool in Cologne
Thiraughout the four-cay Popkomm event, Cologne's pop ilation
doiubles to nearly twe million prople. Despite the: crowds, finding a
specific band and navigating the packed streets was aasier than ever
last year — visitars simply nesded a short message systern (SMB) o
muti-media systern (MMS-erabled mobde phane, personal digita
sesistant or other Intermet-capable cevice. Persomalized news, Ive
updates and query results were celivered to users in the form of
1ext messages, graphical maps or photo imagery, depeniing on the
display capabiliies of their hand-beld devices.
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rdice that combined geospatial data with the provision of an
mand personalised news and scheduling content

Papkamm provided the perfect apportunity to implemeant a
aaf. ol-concept systermn. A key factor was encouragement fron
= State of MNorth-Rhine Westphalia (MW - all part of s

ategy to attract established and stari-up geatechnology

mpanies to the region, Indeed, Intergraph had besr i talks with
A for mare than two years on the State's wish to create a
ale LBS infrastruciure and a contract to this end was awarded
Decamber 2002,

Terra Map Server GrabH of Dartmund (snce acquired by

ergraph} had alse been contracted by the State government to

plement a regional peocala server The latmer cambines &l
slable map and bocation data from public and povate sector
apliers and i5 capable of senang more than two million map

Juests a day. It meant that the foundation for a Popkomm LBS
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location-based servces:

The Maobdle LBS st Popkaomm delivered boath textual and graphscal
information to visitors with cellular and PDA devices

SEMVICE had already
neen aoouired and was ready for wse. The system could be

created by combining this peodata with the festival’s schedule of

a complete set of peodata for Cologne

ewEnts, performers and ocatons, and then developing and
integrating approprate apphcabors to serve the data to wisdors
The resudt: “They would have the most current information at their
f|ng|::|'r||'_|= anytime, an}--&hpr‘e." says Horst Harbauer, managmng
director of Intergraph Germiany,

*It was a practical example that appealed to a wide audience andc
alss ane from which we |l2arned. 1t worked wondarfully.” enthuses
Tromas Orlik of GEWare

LBS takes centre stage

The system was implerniented by a consortium m st s months,
with MNarth BhineMestphalia prowveding funding and with rumernous
arganisabons contnbating their expertise to bring the project to

frunan o time

Intergraph Mapping and Geospatial Solutions acted as the

geagraphic chent to create maps on the lly against user quenes

prEnary solution provider, employing its GeoMedia universa

The sarme eomipany 's [nteliWhere OnDemand and LocationSenver

deliversd Text and fmaps ncLading wialk ﬂf‘ OF mass Transit

directions — in real lime 1o the mobile dewices,

eoMeda WebMap Prolessional formed the core of the \Wet
ipphcation, rendering maps and supportng funchions such as route
calculation. The same product was employed to capture
inferrrmation (e, railbway lines and stations) rot included in the

cripingl dataset, and to check the complex topology between the

tar this

street and subway networks, GeoMeda then tapped
database of geospatizl data 1o generate raster maps irv response 1o
Cuenies

lerra Map Server acted as content provider for the seopraphsc
dita and hosted al .'.:r|:|:r~:ln..~'=-' and Sernces using Microsoit SCHL
Server 2000 Enterprse Edition,

The InteliWhers LacatisnServer pedormed addrass peacoding
when the user entered their location as an acddress, and handled all
nteraction with the map once L was served [zoorming and panming
and showang addticnal information such as Incatians or ilstratng
the route),

Ihe same server also exiracted navigatioral direchions from data
compiled by the City of Cotogne as well as from the MNavStreets
dataset compiled by Mavigation IPrhmlngm-'
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docation-based sernces

Getting into the swing: with multiple - and often imprempiu - events being seaged
simultanesusly, being in the right place at the right time was important for press
coverage at Popkomm. Here again, LBS proved a valuable ald for busy media ceams
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ticipating n &

phcatiene development and
d WC AG of Ma

DIALTHGS Software GmbH of Dortinund was

implementatin include engladbach and

GCWare
contractad as the SMSMMMS provder, and SonyEncsson Mobde
Communication of Duesselded arevded F 800 multimeada

capable cellular phones 1o the on-site demonsiration Teams.

Musikkomm, which orgamses i3l Popkomm event,

pravided a complete event schedule for the system
Professienal suppor for the project was furnshed by CeG

(Cerner for Geoinformation), an ndusiry bady that co-ordinates

nnovatve developments relating 1o GIS technalagy. Further

he Ir te of Geapraphy of the Uninersity of

support was lent by 1
Aachen which held sorme 400 interviews with Fopkomm visitors 10
estabdish their interest in mobile services

Based on the project’s success at Popkomm and the enthusiEslic
response trom visitors, those who participated are now exploring
ppporiunities to implement new and improved services at similar
Mg &Jants

This procf-of-concept confirms that location-based information
services can offer a broad range of reasorable and inTaresting
applicatiors,” notes D, josel Kaver of Intergraph Germany. "I
addition to events wth large attendances, LBS can also be used to
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rreet everyday needs including the gelvery of transport schedules

traffic infarmarian and Points of Interest information,”

Sporting chance

While music, film and arts festvals are ebwous candidates for the
reesw servicas, an area of particular interest far e pariners 5 1o
provide informatian 1o organsens spectators ard particpants of
sparting evenits that ensue aver days or weeks al mullipie VEnuUes

As with Papkamm, speciafors will benefit by receiving news,

schedules and geographic informaton, custorm sed accordirg o
their interess (favounte teams teams or gthietes, dales, yenues,

etch, To further enhance the systesmn, GOWare intends 1o kever

ape

project wark currently underaay in Dubas that allows subsoribers

to access traffic inforrmation and maps, as well as rmass transit
schedules. Updated in real time, ths type of resource wil help

BNy

visitors plan ther travel to and from everts and e
Sigseeing
Users may also be able to arder and pay lor iokets via the

mohile device, In this contest, Multi-media messaging will allcw the

era and indicate seat availability
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Hatek in the vicinmy may alsa be interested in integrating the

resarvabion system o the LBS platiorm, thereby allowing vistors Lo
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autarnal

w make 2 reservation wsing ther mobile phone or PO

alzn be able to use

Event pamopants and Weam suppor §

1¢ information i and co-ardinate

peopraphsc anc schedul

&
Ty, 1o support

i activities swch as meal and trave! arrang

this, the rews ticker application can be used to send mestages 1o
gvent organisers, stalt members, vounteers, specific athletes
enlire £ams

Mot surprisngly, an mmproved version of the Cokogne LBS
apphcation s planned to make ity debut a1 a major i ternatonal

sporting event in the near future

Brad Shannon is head of Shannon Marketing Cammunicati
Colorado, JSA fewwshannonmarcom,.com) and
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nased in Loveland
can be contacted by email ats |
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GICWWare: wawi goiane com

Irt=rgraph Sermany: wwwintergraph.de
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