I FireControl
Beyond FiReControl

Nick Chorley,
Intergraph.
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FiReControl was only the starting point,
says Intergraph consultant Nick Chorley.

et up in response to a series of large-scale UK
S emergencies during the early 2000s, FiReControl was

driven by the imperative to respond efficiently and
nationally to natural disasters or terrorist attacks. At the
same time the ‘national project, delivered regionally’ was a
response to a core fire service control room inefficiency:
namely that: ‘the processes for dealing with overflowed calls
are often manually intensive, which gives rise to problems
at times of extreme demand when control rooms are under
pressure. *

The Government's ‘what next? (DCLG) FiReControl
project consultation document seeks feedback on fire and
rescue authorities' priorities for the allocation of any
additional funding which may be available from central
government, and seeks to establish *how we can make best
use of [the project’s legacy] assets! *

Mobilising technology has progressed since the project’s
inception, which means that it is also better equipped to
handle the demands of the future (such as next-generation
999) as well as those of the present. Significantly, the
FiReControl command and control ‘l/CAD" mobilising
system, developed by Intergraph (and specifically referred
to as an asset for consideration on page 45 of the DCLG
consultation document) has a technology roadmap and
forward momentum of its own. It has therefore already
been tried and tested for its collaborative call
handling/mobilising efficiency, regionally, and for its
resilience in supporting national response to major disasters
[see case studies below and opposite]. In that sense it is
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very much a live asset.

I/CAD is already used by over 2,500 public safety
agencies worldwide; they include many fire services and are
all members of the same user group that contributes to the
product road map. The system'’s multi-tiered technology
stack includes a foundation I/CAD command and control
engine (or hub), overlaid with UK-specific mobilising
modules developed for the UK fire service use. It has built-
in scalability, so it can be used by both smaller and larger
fire senvices, as well as an interoperability platform that
allows data sharing between agencies.

Looking at possible near-future fire and rescue service
scenarios, the 1/CAD mobilising technology could be
deployed by larger fire services to create a single and virtual,
region-wide IT environment where one CAD system serves
all, balancing resources across control room peaks and
troughs. The same system could also be deployed to
smaller brigades in its foundation form; or as a ‘federated’
grouping of smaller, individual systems to support multiple
fire services that collaborate, again sharing resources to cut
costs and provide mutual system backup, call-handling and
resource mobilising. In the case of regional deployment (on
whatever basis) the intelligence of the system would act as
a powerful adjunct to local knowledge.

Given this level of flexibility the varying needs of UK fire
and rescue services could be met, efficiently, while also
ensuring the cost-effective continuity of a core technology
asset.

* Source: ‘The Future of Fire and Rescue Control Services in England:
Consultation’ CLG — January 201 1.
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