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Priority Dispatch Corp. and Intergraph Enable UK Ambulance Services to 
Reduce Impacts of System Updates  

 
Priority Dispatch Corp. (PDC) and Intergraph Successfully Deploy Intergraph’s I/CAD 

computer aided dispatch system within PDC’s Test and Deployment Lab  
 

BRISTOL, United Kingdom, December 10th, 2007 – Priority Dispatch Corp. and Intergraph 
today announced the successful deployment of Intergraph’s I/CAD Computer Aided Dispatch 
(CAD) system in the Medical Priority Dispatch System (MPDS) Test and Deployment Lab at 
PDC’s offices in Bristol.   
 
Under its NEMA agreement with the NHS Ambulance Trusts, PDC provides a dedicated UK 
facility for users to test the latest versions of the MPDS software. The Lab allows UK 
Ambulance Trust personnel, PDC and the NEMA Beta Group to test and document the impact of 
deploying new versions of PDC’s ProQA and AQUA software on their systems.  
 
The ability to fully evaluate the impact of system updates helps identify and minimise negative 
issues that could arise before going “live” in medical 999 control rooms. Furthermore, it will 
speed up the ability of the NHS Trusts to accept and deploy the latest dispatch medical science 
and instruction while continuing to increase the benefits of its services to the citizens of the 
United Kingdom. The lab will also be used to document and roll out any new protocol versions 
issued by the International Academy of Emergency Dispatchers. 
 
The successful installation of I/CAD within the Test and Deployment Lab will allow the NHS 
Trust Ambulance users to investigate and document any changes or advancements in medical 
dispatch sciences on their Intergraph system. 
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Priority Dispatch Corp™ has been the leading public safety provider for police, fire and medical 
emergency dispatch protocols worldwide for over 28 years in partnership with the National and 
International Academies of Emergency Dispatch™. Over 3,000 communications centres and 
45,000 dispatchers in more than 23 countries use the company’s software, training and services 
to provide the best emergency care possible to more than 600 million people a year.  For more 
information, visit www.prioritydispatch.co.uk. 
 
About Intergraph 
Intergraph Corporation is the leading global provider of spatial information management (SIM) 
software. Security organisations, businesses and governments in more than 60 countries rely on 
the company’s spatial technology and services to make better and faster operational decisions. 
Intergraph’s customers organise vast amounts of complex data into understandable visual 
representations, creating intelligent maps, managing assets, building and operating better plants 
and ships and protecting critical infrastructure and millions of people around the world. For more 
information, visit www.intergraph.co.uk. 
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